Far Agencies with Frontine Senaces

Republic of the Phiippines
PULUPANDAN WATER DISTRICT
Car. Sta Felomina-Yanson Sts, Brgy. Zone 4,
Tal# (034) 454-0002 smell a0 pulpandanWOGyshoo camph

CERTIFICATION of COMPLIANCE
Pursuant o Republic At §485, An Act fo improve Efficisncy in the Delivary of Govamnment Senvice fo the Public by
Feducing Buresucratc Red Taps, Preventing Grafl and Cormaplion, and Providing Penaties Therefor

| AMADOR &. GEROY, Filiping, of legal ags. General Manager of the Pulipandan Water Disirict, being responsible
and accountable i answing compliance with Section 6 of fhe Anbi-Red Tape Actof 2007 and Rule [V of its Implamenting
Rubes and Fegulations, heraby decians and cartify the fellowing facts:
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The Pulupandan Vater Disirict has esisblished its service standards known &8s the Cifizen's Charer thal
enumerates he following:

Slep-by-step procedure in availing of fronfiine services
Employee responsible for each step
Time needed fo complets the procedurs
Amaunt of feas.

dacuments

Required
Procedure for filling complaints

Tha Ciizen's Chaner s posted as information billboards in il the services of Pulupandan Waber District that
delver franiling services.

The Citizen's Charter is posiboned at e main entrance of the office or @ e most conspicuous place of all the
said servica offices.
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The Citizen's Chartar is writlan either in English, Filiping, or in the local dialect and pubtished as an information
rmafenial (8.9 bookiet or brochure).

The Citizen's Chartar is uploaded in the agency’s webséie and accessible o the public.
The agency has underiaken sell-assessment and reporiing of Improvements in i3 axidting Citeen's Charter.
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shortanad fime on the most frondline services:

Improvement Improve Procass ResulaBanafis
Prionee the Pregnani | Friontos he
Bariar Cilizens haf Preagrant Wimen




Prcessing of Apphcation for
new waler servics

Processing of Applcation for
e WalET Bedvica

Pulupandan WD has Enhance concegsionerns Efficient and faster
Processing of action on complied with what is “sanvice srategy servicas salisfy

Protassing of transfer of
service connection

Processing of billing
complaints
Processing of request for
change of account name
Precassing of bilings:

Processing of water bill
paymants

This cartification is being issued io atiest to the accuracy of all foregoing basad on avaiisble records and information
thiat can be verified.

IN WITNESS HERECQF, | hawe hersunio sat my hend this 27™ of JUNE 2018 in Pulupandan, Megos Occiderdal,

Philippines:
Pulupandan Waler Diatrict
wmmmmummﬁi JI;I]'IN EﬂTBHlIn Oecidental, Philippines,
with affiant exhibiting 40 me hiser 074N TN2(TET  jssusd on Emlf.hﬂnﬁmu Pulupandan, Negros
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NOTARY PUBLICHPJV0I3-18
UNTIL DEC. 342018
K0 ELOOR LIMMAN' § CENTER
LEZURIAGA. SACOLOC CITY
ROLL ND.313%L
PTR40.7117Fia7/01-D%-182
[BF W0.21358  /DL1-04-18
APCLE COMPLIAHCE K. ¥1-DOP 2590 /UNT L D4
TEL. 0, (034} 70#-1811




