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Fov Agenicies with Frontine Sevvices

Republic af the Philippines
PULUPANDAN WATER DISTRICT
Coe. Sta Felomana-Yansan Sts., Brgy, Zone 4,
Pulupandan, Megros Docidental
Tel # {034) 454-0002 email ﬂddmul_zg'ﬁ_ b S ol

CERTIFICATION of COMPLIANCE

Fursuznt to Republc Act B485, A Act 1o improve EMciency in the Delivery of Government Service lo the Pubirc by

Reducing Buresucratc Red Tape, Preventing Graft and Comuplion, and Providing Panaties Thersfor

| AMADOR G GERQY, Fillgine, of lgal age, General Manager of the Pulupandan Wager Distnct, baing responsibie
and accountabie in ensuring compliance with Section 8 of the Ant-Red Tape Act of 2007 and Riule 1 of its Implementing
Rules and Regulations, hereby declare and certify the following facts
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Tie Pulugarden Water District has estabiished is service standards known as the Clliren's Charter that
onumeerates the followang:

Wiston and Mission of the agenay
Frontine sendices offered )
Step-by-step procedure in availing of frontline services.
Employes responsibla for each step

Time needed to complets (he procedure
Amaunt of lees

Required documents

Precedure for filing complaints

The Chizen's Charter s posted 25 information billboards in all the services of Pulupandan Water District that
deliver frontiing sarvices.
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The Citizen's Charter is pesifionad at the main entrance of the office or at the mosi consprcuous plaoe of all the
sald sarvice offices.

The Citizen's Charter |s wiiten either in English, Filipmo, or in the ineal dislset and published as an nformatian
material (&g bookiat of brochura)

The Citizen's Chartar is uploaded in the agency’'s websile and sccessibie to the public
The agency has undertaken sali-assessment and reparting of improvemeants in its exsting Gitzen's Charter,

The Citzen's Charer shows the process Improvements, specifically an the streamiining of procedures and
shortened tumaround fime on the mast svaled fronthne senices
Process Adtion Taken of

Frontline Service Imipeovament Improve Process Resllts/Bensfits

Processing of Identifigd the Priceitize tho Prognant Priontize Ihe
Water Bill needs of Pregnant ‘Vorman PWiDs & payments of
Pragnan! Woman

H J recefves water bill PéiDe & Seniar
Sameor Citizans o P




Processing of AppBcation for
new waler service
connection

Processing of Application for
new waler senvice
recannection
Pulupandan WD has Enhence concessioners Efficient and faster

Processing of action on complied with whal is sefvice strategy services satsfy
complaints indicated in the Ciizen's concessionaires
Chartar
Processing of franster of
sarvice connection

Processing of billisg
complainis
Presessing of request for
change of account name
Processing of bilings

Processing of water bil
payments

This certfication is being msued fo aftest to the sccuracy of all foregoing based on avallable records and infemation
that can be varifed.

IN WITHNESS HEREQF, | have hersunto set my hand this 31 of MAY 2017 in Pulupandan, Megros Cocidental
Philippines.

AMADOR G GERCY
General Manager
Pulugandan Water District
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