FORM A

DEPARTMENT PERFORMANCE TARGET AND ACCOMPLISHMENT

FY 2017
PARTMENT/AGENCY: PULUPANDAN WATER DISTRICT
DEPARTMENT FY DEPARTMENT RESPONSIBLE | DEPARTMENT FY 2017 ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS 2016 ACTUAL FY 2017 OFFICE/UNIT ACTUAL RATE
[¢3] ACCOMPLISHMENT TARGET ACCOMPLISHMENT
Water Facilitiy Service Management
7 Budget:
1 (Quantity) [Percentage of households with access to potable
cess to Potable Water water against the total number of households 100% 40% General Manager 42% 100%
within the of the LWD
2 (Quantity) [Percentage of household connections receiving
liabilty of Service o o 100% 100% General Manager 100% 100%
3 (Timeliness) Source Capacity of LWD to meet demands to 3 : ;
o Bl A 1131 101:1 General Manager 101:1 100%
Water Distribution Budget
|7 Budget:
1 (Quantity) NRW: [Percentage of unbilled water to water
W should not exceed Iproduction 13% <30% General Manager 9% 100%
%
2 (Quantity) |Daily chiorine residual requirement should be Attained at least to maintain at least 0.3ppm | 1 ag maintained 0.3ppm 100%
tability i-uemo.!mmhefmhmm 0.3ppm chiorine residual chlorine residual chlorine residual
3 (Timeliness) age response time to ice when
squacy/Reliability of there are interruptions due to line breaks and/or Major repair - 2-3 hrs. Major repair - 2-3 hrs.
vice fon oquipment o fucility & 100% Minor repairs - 1hr. Seuen! g Minoc ropairs - 1w 100%
Jreflected in the CSC-approved Citizen's Charter of LW
pport to Operation STO
17 Budget
1 Staff Productivity Categories A, B, & C = | staff for every one
lex [hundred twenty (120) service connections.
3TL 388:1 General Manager 405:1 100%
[Category D = | stafY for evry one hundred
(100) service connections,
2 (Affordability) ity of water rates .
Water rate for the Ist 10 cum. must not exceed 3.15% 3% G 1 M 2% 99%

5% of the_average income of LIG. Water rates

|should be LWUA-approved.




DEPARTMENT FY DEPARTMENT RESPONSIBLE | DEPARTMENT FY 2017 ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS 2016 ACTUAL FY 2017 OFFICE/UNIT ACTUAL RATE
(0] ACCOMPLISHMENT TARGET ACCOMPLISHMENT
| Customer g 3
S 1. Complied 1. Complied
2. 98% 2. 100% 2. 100%

3. Complaints through hotline #8888 acted upon 98% Commercial

e 3. 0.00% 3.0.00% 3. 0.00%

4. Complaints received through the WD customer

service unit within the period prescribed by 4. 780 4.1,157 4. 100%

ARTA and other issuances.
teral Administration and Support Services (GASS)
7 Budget

‘ollection Efficiency > 90% Current Ratio - 109.38% |Collection Efficiency - 98% Collection Efficiency -100% Collection Efficiency -100%

ncial viability and Positive Net Balance in the Average Collection Ratio - 98.46% [Net Income -P1,224,693.53 General Manager  |Net Income -P1,226,085.79 [Net Income - 100.11%
ainability [Net Income for twelve (12) months; (Operating Ratio - 83% Current Ratio - 150.43:1 [Current Ratio - 150.95:1 [Current Ratio - 94.07:1

[Current Ratio =< 1.5:1
| In accordanee with the prescribed content and a.) To submit complete reports
Compliance with COA [period of submission (Submission of five as per COA prescribed period
reporting requirements financial reports, i.e, Balance Sheet, Statement of submission.

of Income and Exxpenses, Siatement of Cash b.) To submit complete report
Compliance with LWUA Flows, Statement of Govemment Equity, Compliant ppe l‘:{fUA ptwq'nbed General Manager Complied Complied
feporting requirements [Notes to Financial Statement, Report on pegiod
in accordance to content Ageing of Cash Advance.)
ind period of submission

[Resolve at least 30% of COA findings stated
ipliance to COA AOM in the COA AOM issued 1o the agency for Compliant Complied General Manager Complied Complied

[prior years as of December 31, 2016.




DEPARTMENT FY DEPARTMENT RESPONSIBLE | DEPARTMENT FY 2017 ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS 2016 ACTUAL FY 2017 OFFICE/UNIT ACTUAL RATE
(1)) ACCOMPLISHMENT TARGET ACCOMPLISHMENT

4 [ Actual Disbursement on CAPEX
3udget Utilization Rate (BUR) | Approved CAPEX budget for the current year Compliant CAPEX - P 1,104,715.00 General Manager CAPEX -P 940,425.35 CAPEX - 85.13%

should be at least 85% to 90%.

Prepared by: % Approved by:

LIANIE B. PACLIBAR AMADOR G. GEROY

Admin. Services Asst. C
Date: June 18, 2018

General Manager D
Date: June 18, 2018




